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Contacting us
Appointments (Tel): 020 3317 5100
 
If you need an interpreter during your 
appointment, please let us know when you 
book your appointment.  We require one 
week's notice to book an interpreter. 

Health Advisers (Tel): 020 3317 5111

Health Advisers are available for 
information, advice and counselling 
around all sexual health issues. It may  
be appropriate for you to have a  
discussion prior to, or after your tests  
have been taken. 
 
Out of Hours
Out of hours advice is available from 
NHS Direct on 0845 46 47 (24 hours) or 
online at www.nhsdirect.nhs.uk

Mortimer Market 
Centre

Confidentiality
Use of personal data is protected by the 
Data Protection Act 1998.  For information 
about accessing your health records please 
contact Information Governance on  
(Tel) 020 7685 5954.

Comments, compliments, complaints
We welcome your views on our service.  You 
can use the comments box in our reception. 
Alternatively, please contact our Patient 
Support Service: 

Patient Support Service
Camden Primary Care Trust
Freepost RRCA-BXHE-HUSR
London 
NW1 0PE

Tel: 		 020 3317 3003 
Minicom: 	 020 3317 2890
Fax: 	 020 3317 2880 
E-mail: 	 pss@camdenpct.nhs.uk

Please contact the PSS if you would like this 
leaflet in large print, Braille, audiotape or in 
another language.	

www.camdenproviderservices.nhs.uk
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Service Information

Mon:	 0830 - 1800
Tue:	 0830 - 1900
Wed:	 1300 - 1800
Thu:	 0830 - 1800
Fri:		  0830 - 1500
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Mortimer Market Centre
off Capper Street
London, WC1E 6JB

Appointments: 020 3317 5100
www.mortimermarket.com



We will ask you for your name and contact 
telephone number.  You can use a different 
name if you wish, but please remember the 
details you use to ensure you receive the 
correct results. You may wish to book an 
appointment:

as part of a sexual health check up•	

if you are thinking about not using •	
condoms in a relationship

	if you are concerned about sexual or •	
other risks taken

if a current or previous partner is HIV •	
positive

if you think you might be HIV positive •	
and wish to confirm this and discuss 
treatment options. 

Before your visit
Please do not pass urine for 1 hour before 
your appointment.  

During your visit
A nurse or doctor will ask some questions 
about your sexual and medical history.  
 
You may then be examined before being 
tested for various infections.  Routine tests 
include swabs for sexually transmitted 
infections and a blood test for syphilis. 

About Mortimer Market Centre
We provide a range of sexual health services, 
free of charge. Services are open access, 
which means that you do not have to be 
referred by your GP. 

Services include:

screening and treatment for a wide •	
variety of STIs including Chlamydia & 
Gonorrhea

rapid HIV testing•	

Hepatitis A & B vaccination•	

free condoms and lube•	

emergency contraception•	

support, information following sexual •	
assault

advice and counselling on sexual health •	
issues

referral to Clinical Psychology for sexual •	
health related issues.

HIV care & treatment 
If you are HIV positive and would like to 
access care at Mortimer Market please 
contact the Health Adviser Team for further 
advice on (Tel) 020 3317 5111.

Booking your visit
All clinics are by appointment only. Please 
allow 2 hours for your visit.  
 
To make an appointment call: 
(Tel) 020 3317 5100. 

We recommend a rapid HIV test. Knowing 
your HIV status will allow you to make 
informed choices about your physical, 
emotional and sexual wellbeing.  Blood  
tests for Hepatitis (A, B, C) are only  
carried out where indicated.

Many people have no symptoms and no 
obvious sign of infection at their first visit 
but are still found to have conditions that 
need treatment. 

Please note that Mortimer Market Centre
is part of a teaching hospital and a 
medical student may be present.  

Your test results
After your tests are completed, you may  
be asked to wait until your preliminary 
results are ready, usually within 30 minutes. 
Where appropriate, we may offer you 
immediate treatment. 

Full results take 7-10 days and we will  
either write to you or call you with your 
results.  Some patients may be asked to 
return to the clinic to collect results or 
receive further treatment. 

If you fail to keep your results  
appointment and you have an infection, 
we will need to contact you by letter or 
phone. 

www.mortimermarket.com


